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SECTION 1.0 - DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Access Line - An arrangement which connects the Customer's location to a carrier’s switching center or point of
presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual user, department
or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to communicate
utilizing the Company's service.

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations, agencies,
shops, works, tenants of office buildings, and individuals practicing a profession or operating a business who have no
offices other than their residences and where the use of the service is primarily or substantially of a business,
professional or occupational nature.

Commission - New Jersey Board of Public Utilities.

Company or Carrier - New Horizons Communications Corp., unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

DID Trunk - A form of local switched access that provides the ability for an outside party to call an internal extension
directly without the intervention of the Company operator.

Dial Pulse (or "'DP™) - The pulse type employed by rotary dial station sets.

Dual Tone Multi-Frequency (or "DTMF") - The pulse type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the Company under
the provisions and regulations of this tariff. The End User is responsible for payment unless the charges for the services
utilized are accepted and paid for by another Customer.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the Company's
"end office" for purposes of this tariff shall be the point of interconnection associated with that NPA-NXX code in the
Local Exchange Routing Guide ("LERG"), issued by Bellcore.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired, deaf,
deaf/blind, and speech impaired persons who have an impairment that prevents them from communicating over the

telephone without the aid of a telecommunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.
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SECTION 1.0 - DEFINITIONS, (Continued)

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a designated answer point.
IXC or Interexchange Carrier - A long distance telecommunications services provider.

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LEC - Local Exchange Company

Minimum Point of Presence (*"MPOP*") - The main telephone closet in the Customer's building.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Multi-Frequency or (**MF") - An inter-machine pulse type used for signaling between telephone switches, or between
telephone switches and PBX/key systems.

Other Telephone Company - An Exchange Telephone Company, other than the Company.
PBX - Private Branch Exchange
Premises - A building or buildings on contiguous property.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which continue for
the agreed upon duration of the service.

Service commencement Date - The first day following the date on which the Company notifies the Customer that the
requested service is available for use, unless extended by the Customer's refusal to accept service which does not
conform to standards set forth in the Service Order of this tariff, in which case the Service Commencement Date is the
date of the Customer's acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order - The written request for services executed by the Customer and the Company in the format devised by
the Company. The signing of a Order by the Customer and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from
the Service Commencement Date.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also be used to carry
inbound calls to a central point for further processing.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service provider
under this tariff.
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SECTION 2.0 - RULES AND REGULATIONS

2.1 Undertaking of the Company
211  Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in
connection with one-way and/or two-way information transmission originating from points within
the State of New Jersey, and terminating within a local calling area as defined herein.

The Company is responsible under this tariff only for the services and facilities provided hereunder,
and it assumes no responsibility for any service provided by any other entity that purchases access to
the Company network in order to originate or terminate its own services, or to communicate with its
own Customers.

2.1.2  Shortage of Equipment or Facilities

(A) The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

(B) The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and is limited to the capacity of the Company's facilities as
well as facilities the Company may obtain from other carriers to furnish service from time to
time as required at the sole discretion of the Company.

2.1.3 Terms and Conditions

(A) Service is provided on the basis of a minimum period of at least one month, 24 hours per
day. For the purpose of computing charges in this tariff, a month is considered to have
thirty (30) days.

(B) Customers may be required to enter into written service orders which shall contain or

reference a specific description of the service ordered, the rates to be charged, the duration
of the services, and the terms and conditions in this tariff. Customers will also be required
to execute any other documents as may be reasonably requested by the Company.

© Except as otherwise stated in the tariff, at the expiration of the initial term specified in each
Service Order, or in any extension thereof, service shall continue on a month to month basis
at the then current rates unless terminated by either party upon proper notice. Any
termination shall not relieve the Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations which
by their nature extend beyond the termination of the term of the service order shall survive
such termination.

(D) Service may be terminated upon written notice to the Customer if:
(@) the Customer is using the service in violation of this tariff; or
2 the Customer is using the service in violation of the law.
Issued By: Glen Nelson, Vice President
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.1 Undertaking of the Company, (Continued)

2.13

214

Terms and Conditions, (Continued)

(E)

(F)

(G)

(H)

This tariff shall be interpreted and governed by the laws of the State of New Jersey without
regard for its choice of laws provision.

Any Other Telephone Company may not interfere with the right of any person or entity to
obtain service directly from the Company. No person or entity shall be required to make
any payment, incur any penalty, monetary or otherwise, or purchase any services in order to
have the right to obtain service directly from the Company.

To the extent that either the Company or any Other Telephone Company exercises control
over available cable pairs, conduit, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the party exercising such control shall make them available
to the other terms equivalent to those under which the Company makes similar facilities
under its control available to its Customers. At the reasonable request of either party, the
Company and the Other Telephone Company shall jointly attempt to obtain from the owner
of the property access for the other party to serve a person or entity.

The Company hereby reserves its rights to establish service packages specific to a particular
Customer. These contracts may or may not be associated with volume and/or term
discounts.

Limitations on Liability

(A)

(B)

(©)

Except as otherwise stated in this section, the liability of the Company for damages arising
out of either: (1) the furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects, representations, or use of these
services or (2) the failure to furnish its service, whether caused by acts or omission, shall be
limited to the extension of allowances to the Customer for interruptions in service as set
forth in Section 2.7.

Except for the extension of allowances to the Customer for interruptions in service as set
forth in Section 2.7, the Company shall not be liable to a Customer or third party for any
direct, indirect, special, incidental, reliance, consequential, exemplary or punitive damages,
including, but not limited to, loss of revenue or profits, for any reason whatsoever,
including, but not limited to, any act or omission, failure to perform, delay, interruption,
failure to provide any service or any failure in or breakdown of facilities associated with the
service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, in the
event that payment has been made and service has been discontinued, to a refund of the
amount erroneously billed.

Issued By:
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.1 Undertaking of the Company, (Continued)

214

Limitations on Liability (Continued)

(D)

The Company shall be indemnified and saved harmless by the Customer from and against
all loss, liability, damage and expense, including reasonable counsel fees, due to:

1)

@)

3)
(4)

©)

(6)

)

(8)

©)

Any act or omission of: (a) the Customer, (b) any other entity furnishing service,
equipment or facilities for use in conjunction with services or facilities provided by
the Company; or (c) common carriers or warehousemen, except as contracted by
the Company;

Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies, insurrections,
riots, wars or other civil commotions; strikes, lockouts, work stoppages or other
labor difficulties; criminal actions taken against the Company; unavailability,
failure or malfunction of equipment or facilities provided by the Customer or third
parties; and any law, order, regulation or other action of any governing authority
or agency thereof;

Any unlawful or unauthorized use of the Company's facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets, or
copyrights arising from or in connection with the material transmitted by means of
Company-provided facilities or services; or by means of the combination of
company-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Changes in any of the facilities, operations or procedures of the Company that
render any equipment, facilities or services provided by the Customer obsolete, or
require modification or alteration of such equipment, facilities or services, or
otherwise affect their use or performance, except where reasonable notice is
required by the Company and is not provided to the Customer, in which event the
Company's liability is limited as set forth in paragraph (A) of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the furnishing of
services or equipment on such premises or the installation or removal thereof;

Injury to property or injury or death to persons, including claims for payments
made under Workers' Compensation law or under any plan for employee disability
or death benefits, arising out of, or caused by, any act or omission of the Customer,
or the construction, installation, maintenance, presence, use or removal of the
Customer's facilities or equipment connected, or to be connected to the Company's
facilities;

Any non-completion of calls due to network busy conditions;
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.1 Undertaking of the Company, (Continued)

214

2.15

216

Limitations on Liability (Continued)

(D)

(E)

(F)

(G)

(Continued)

(10) Any calls not actually attempted to be completed during any period that service is
unavailable;

(11) And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company's services or
facilities.

The Company does not guarantee nor make any warranty with respect to installations
provided for use in an explosive atmosphere.

The Company makes no warranties or representations, EXPRESS OR IMPLIED, either in
fact or by operation of law, statutory or otherwise, including warranties of merchantability
or fitness for a particular use, except those expressly set forth herein.

Failure by the Company to assert its rights pursuant to one provision of this tariff does not
preclude the Company from asserting its rights under other provisions.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative maintenance.
Generally, such activities are not specific to an individual Customer but affect many Customers'
services. No specific advance notification period is applicable to all service activities. The Company
will work cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage resulting from
cable damage, notification to the Customer may not be possible.

Provision of Equipment and Facilities

(A)

(B)

(©)

The Company shall use reasonable efforts to maintain only the facilities and equipment that
it furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service
provided by the Customer.

Equipment the Company provides or installs at the Customer Premises for use in connection
with the services the Company offers shall not be used for any purpose other than that for
which the equipment is provided.

Issued By:
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.1 Undertaking of the Company, (Continued)

2.1.6  Provision of Equipment and Facilities

(D) Except as otherwise indicated, Customer provided station equipment at the Customer's
premises for use in connection with the service shall be so constructed, maintained and
operated as to work satisfactorily with the facilities of the Company.

(E) The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited
to the furnishing of facilities offered under this tariff and to the maintenance and operation
of such facilities. Subject to this responsibility, the Company shall not be responsible for:
1) the through transmission of signals by Customer provided equipment or for the

quality of, or defects in, such transmission; or
2 the reception of signals by Customer-provided equipment; or
(3) network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.
2.1.7  Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the Company's

regular business hours or in hazardous locations. In such cases, charges based on cost of the actual

labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

2.1.8  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff, special

construction or facilities may be undertaken on a reasonable efforts basis at the request of the

Customer. Special construction is construction undertaken:

(A) where facilities are not presently available, and there is no other requirement for the
facilities so constructed,;

(B) of a type other than that which the Company would normally utilize in the furnishing of its
services;

© over a route other than that which the Company would normally utilize in the furnishing of
its services;

(D) in a quantity greater than that which the company would normally construct;

(E) on an expedited basis;

Issued By: Glen Nelson, Vice President
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.1 Undertaking of the Company, (Continued)

2.1.8

219

Special Construction, (Continued)

(F) on a temporary basis until permanent facilities are available;
(G) involving abnormal costs; or
(H) in advance of its normal construction.

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its partners,
agents, contractors or suppliers.

2.2 Prohibited Uses

221

222

223

224

The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations, licenses,
consents and permits.

The Company may require applicants for service who intend to use the Company's offerings for
resale and/or for shared use to file a letter with the Company confirming that their use of the
Company's offerings complies with relevant laws and the New Jersey Public Utilities Commission's
regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers which cause
interference to the Company or other users. Customer shall be relieved of all obligations to make
payments for charges relating to any blocked Service and shall indemnify the Company for any
claim, judgement or liability resulting from such blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the service or
any rights associated with the service without the written consent of the Company. The Company
will permit a Customer to transfer its existing service to another entity if the existing Customer has
paid all charges owed to the Company for regulated communications services. Such a transfer will
be treated as a disconnection of existing service and installation of new service, and non-recurring
installation charges as stated in this tariff will apply.

Issued By:
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.3 Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:

(A)

(B)

(©)

(D)

(E)

(F)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or omissions
of the Customer; or the noncompliance by the Customer, with these regulations; or by fire
or theft or other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company;

providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment installed on the
premises of the Customer, and the level of heating and air conditioning necessary to
maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide Communications Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in Section 2.3.1(C). Any and
all costs associated with the obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company provided
facilities, shall be borne entirely by, or may be charged by the Company, to the Customer.
The Company may require the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area
if, in the Company's opinion, injury or damage to the Company employees or property
might result from installation or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to, the location of Company facilities
and equipment in an Customer premises or the rights-of-way for which Customer is
responsible under Section 2.3.1(D); and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or upon termination of service as stated herein,
removing the facilities or equipment of the Company;

Issued By:
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.3 Obligations of the Customer, (Continued)

231  General, (Continued)

(G) not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities; and

(H) making Company facilities and equipment available periodically for maintenance purposes
at a time agreeable to both the Company and the Customer. No allowance will be made for
the period during which service is interrupted for such purposes.

2.3.2  Liability of the Customer

(A) The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors where
such acts or omissions are not the direct result of the Company's negligence or intentional
misconduct.

(B) To the extent caused by any negligent or intentional act of the Customer as described in (A),
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2)
any liability incurred by the Company to any third party pursuant to this or any other tariff
of the Company, or otherwise, for any interruption of, interference to, or other defect in any
service provided by the Company to such third party.

© The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in party from or arising in connection
with the furnishing of service under this tariff including but not limited to mistakes,
omissions, interruptions, delays, errors or other defects or misrepresentations, whether or
not such other Customer or user contributed in any way to the occurrence of the damages,
unless such damages were caused solely by the negligent to intentional act or omission of
the other Customer or user and not by any act or omission of the Company. Nothing in this
tariff is intended either to limit or to expand Customer's right to assert any claims against
third parties for damages of any nature other than those described in the preceding sentence.

2.4 Customer Equipment and Channels
241  General

A user may transmit or receive information or signals via the facilities of the Company. The

Company's services are designated primarily for the transmission of voice-grade telephonic signals,

except as otherwise stated in this tariff. A user may transmit any form of signal that is compatible

with the Company's equipment, but the Company does not guarantee that its services will be suitable
for purposes other than voice-grade telephonic communication except as specifically stated in this
tariff.

Issued By: Glen Nelson, Vice President
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

24 Customer Equipment and Channels, (Continued)

24.2

24.3

(A)

(B)

(©)

(D)

Station Equipment

(A) Terminal equipment of the user's premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the user. The user is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company MPOP.

(B) The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and
wiring or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense, subject to prior Customer approval of the equipment expense.

Interconnection of Facilities

Local Traffic Exchange provides the ability for another local exchange provider to terminate local
traffic on the Company's network. In order to qualify for Local Traffic Exchange the call must: (a)
be originated by an end user of a company that is authorized by the New Jersey Public Utilities
Commission to provide local exchange service; (b) originate and terminate within a local calling area
of the Company.

Any special interface equipment necessary to achieve compatibility between the facilities and
equipment of the Company used for furnishing Communications Services and the channels, facilities,
or equipment of others shall be provided at the Customer's expense.

Communications Services may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions of the tariffs of
the other communications carriers which are applicable to such connections.

Facilities furnished under this tariff may be connected to Customer provided terminal equipment in
accordance with the provisions of this tariff. All such terminal equipment shall be registered by the
Federal Communications Commission pursuant to Part 68 of Title 47, Code of Federal Regulations;
and all user-provided wiring shall be installed and maintained in compliance with those regulations.
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)
24 Customer Equipment and Channels, (Continued)
244  Inspections
(A) Upon suitable notification to the Customer, and at a reasonable time, the Company may

make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation, operation,
and maintenance of Customer-provided facilities, equipment, and wiring in the connection
of Customer-provided facilities and equipment to Company-owned facilities and
equipment.

(B) If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notify the Company of the action taken. If the
Customer fails to do this, the Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its facilities, equipment and
personnel from harm.

© If harm to the Company's network, personnel or services is imminent, the Company
reserves the right to shut down Customer's service immediately, with no prior notice
required.

2.5 Customer Deposits and Advance Payments

251

252

Advance Payments

To safeguard its interests, the Company require a Customer to make an advance payment before
services and facilities are furnished, where special construction is involved. The advance payment
will not exceed an amount equal to the nonrecurring charge(s) and one (1) month's charges for the
service or facilities. In addition, the advance payment may also include an amount equal to the
estimated non-recurring charges for the special construction and recurring charges (if any) for a
period to be set between the Company and the Customer. The advance payment will be credited to
the Customer's initial bill. Advance payments do not accrue interest. An advance payment may be
required in addition to a deposit.

Deposits

(A) To safeguard its interests, the Company may require the Customer to make a deposit to be
held as a guarantee for the payment of charges in accordance with N.J.A.C. 14:3-3.4
through 14:3-3.5. A deposit may be required if the Customer's financial condition is not
acceptable to the Company or is not a matter of general knowledge. A deposit does not
relieve the Customer of the responsibility for the prompt payment of bills on presentation.
The deposit will not exceed an amount equal to two and one-half twelfths of the estimated
charge for the service for the ensuing twelve months. A deposit may be required in addition
to an advance payment.

(B) Upon discontinuance of service, the Company shall promptly and automatically refund the
Customer's deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills
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including any penalties assessed for service furnished by the Company.
SECTION 2.0 - RULES AND REGULATIONS, (Continued)
25 Customer Deposits and Advance Payments, (Continued)
2.5.2  Deposits, (Continued)
© Deposits will accrue interest annually at the rate per annum in accordance with New Jersey

Rules. Upon request of the Customer, accrued interest shall be annually credited to the
Customer by deducting such interest from the amount of the next bill for service following
the accrual date.

(D) The Company shall annually and automatically refund the deposits of Customers who have
paid bills for twelve consecutive months without having had service discontinued for
nonpayment or had more than one occasion on which a bill was not paid within the period
prescribed and are not then delinquent in payment.

2.6 Payment Arrangements

2.6.1

2.6.2

Payment for Services

The Customer is responsible for the payment of all charges for facilities and services furnished by the
Company to the Customer.

The Customer is responsible for the payment all state sales tax, federal excise tax and any federally
mandated surcharges, such as; the Federal Universal Service Fund Surcharge, FCC Subscriber Line
Charge, and Local Number Portability Surcharge. All such taxes and surcharges shall be separately
designated on the Company’s invoices.

Certain telecommunications services, as defined in the New Jersey Revised Code, are subject to state
sales tax at the prevailing tax rates, if the services originate, or terminate in New Jersey, or both, and
are charged to a subscriber's telephone number or account in New Jersey.

Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other users for
services and facilities furnished to the Customer by the Company.

(A) Non-recurring charges are due and payable within thirty (30) days after the date the invoice
is mailed to the Customer by the Company.

(B) The Company shall present invoices for recurring charges monthly to the Customer, in
advance of the month in which service is provided, and recurring charges shall be due and
payable within thirty (30) days after the date the invoice is mailed to the Customer by the
Company. When billing is based upon Customer usage, usage charges will be billed
monthly for the preceding billing period.

© When service does not begin on the first day of the billing period, or end of the last day of
the billing period, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to have
thirty (30) days.
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SECTION 2.0 - RULES AND REGULATIONS (Continued)

2.6 Payment Arrangements, (Continued)

2.6.2

Billing and Collection of Charges, (Continued)

(D)

(E)

(F)

(©)

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the day on which the Company notifies the Customer that the service or facility is
available for use, except that the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to standards set forth
in this tariff or the Service Order. Billing accrues through and includes the day that the
service, circuit, arrangement or component is discontinued.

The Company reserves the right to assess a late payment fee of 1.5% per month on any past
due balance in accordance with N.J.A.C. 14:14:3.7.1(e). The late payment is not assessed
on residential customers, State, county, and municipal governments in accordance with
N.J.S.A. 48: 3-2.3. A balance is considered past due if unpaid thirty (30) days following the
date of the bill listing amounts owed by the Customer. Any applicable late payment fees
will be assessed according to the terms and conditions of the Company or its billing agent
and pursuant to New Jersey state law.

the Customer should notify the Company of any disputed items on an invoice within thirty
(30) days of receipt of the invoice. If the Customer and the Company are unable to resolve
the dispute to their mutual satisfaction, the Customer may file a complaint with the New
Jersey Public Utilities Commission in accordance with the Commission's rules and
procedure. The address of the Commission is as follows:

New Jersey Board of Public Utilities
44 South Clinton Avenue

Post Office Box 350

Trenton, NJ 08625-0350

If service is disconnected by the Company (in accordance with Section 2.6.3 following) and
later re-installed, re-installation of service will be subject to all applicable installation
charges. If service is suspended by the Company (in accordance with Section 2.6.3
following) and later restored, restoration of service will be subject to the rates in Section
4.3.
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.6 Payment Arrangements, (Continued)

2.6.3

Discontinuance of Service for Cause

The Company may discontinue service for the following reasons provided in this Section 2.6.3.
Customers will be provided five (5) days written notice prior to discontinuance unless otherwise
indicated below. Notice will be provided via First Class U.S. Mail.

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or 2.6.3(B),
the Company, in addition to all other remedies that may be available to the Company at law or in
equity or under any other provision of this tariff, may declare all future monthly and other charges
which would have been payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be immediately due and payable.

(A)

(B)

(©)

(D)

(E)

(F)

(G)

(H)

Customers will be given ten (10) days written notice before discontinuation of service of
nonpayment of any amounts owing to the Company. The Company may discontinue or
suspend service without incurring any liability in accordance with N.J.A.C. 14:3-3A.1
through 14:3-3A.3

Upon violation of any of the other material terms or conditions for furnishing service the
Company may, discontinue or suspend service without incurring any liability if such
violation continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the time
permitted by law, the Company may immediately discontinue or suspend service without
incurring any liability.

Upon any governmental prohibition or governmental required alteration of the services to
be provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.

Without notice in the event of fraudulent use of the Company’s network. The Customer will
be liable for all related costs. The Customer will also be responsible for payment of any
reconnection charges.

Without notice in the event of Customer use of equipment or services in such a manner as to
adversely affect the Company’s service to others.

Without notice in the event of tampering with the equipment or services furnished by the
Company.
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.6 Payment Arrangements, (Continued)

264

Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company notice of desire to terminate in
accordance with N.J.A.C. 14:3-3A.1(b). If special construction is involved, the required notice shall
be written.

2.6.5  Cancellation of Application for Service
(A)  Where the Customer cancels an application for service prior to the start of service or prior to
any special construction, no charges will be imposed except for those specified below.
(B)  Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against the Company that would
have been chargeable to the Customer had service begun.
(C) Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred, less net salvage, may apply. In such
cases, the charge will be based on such elements as the cost of the equipment, facilities, and
material, the cost of installation, engineering, labor, and supervision, general and
administrative expense, other disbursements, depreciation, maintenance, taxes, provision for
return on investment, and any other costs associated with the special construction or
arrangements.
(D)  The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied on a
case-by-case basis.
2.6.6  Changes in Services Requested
If the Customer makes or requests material changes in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise materially modifies any provision of the
application for service, the Customer’s installation fee shall be adjusted accordingly.
2.6.7 Bad Check Charge
A service charge equal to $15.00 will be assessed for all checks returned by a bank or other financial
institution for: Insufficient or uncollected funds, closed account, apparent tampering, missing
signature or endorsement, or any other insufficiency or discrepancy necessitating return of the
instrument at the discretion of the drawee bank or other financial institution.
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.7 Allowances for Interruptions in Service
2.7.1  General
(A) A credit allowance will be given when service is interrupted, except as specified in Section

(B)

(©)

(D)

2.7.2 following. A service is interrupted when it becomes inoperative to the Customer, e.g.,
the Customer is unable to transmit or receive, because of a failure of a component furnished
by the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or circuit to be
inoperative and, if necessary, releases it for testing and repair. An interruption period ends
when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines to release it
for testing and repair, or refuses access to its premises for test and repair by the Company, the
service, facility or circuit is considered to be impaired but not interrupted. No credit
allowances will be made for a service, facility or circuit considered by the Company to be
impaired.

The Customer shall be responsible for the payment of service charges as set forth herein for
visits by the Company’s agents or employees to the premises of the Customer when the
service difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.

2.7.2  Limitations of Allowances

No credit allowance will be made for any interruption in service:

(A) Due to the negligence of or noncompliance with the provisions of this tariff by any person or
entity other than the Company, including but not limited to the Customer;

(B) Due to the failure of power, equipment, systems, connections or services not provided by the
Company;

(C) Due to circumstances or causes beyond the reasonable control of the Company;

(D) During any period in which the Company is not given full and free access to its facilities and
equipment for the purposes of investigating and correcting interruptions;

Issued By: Glen Nelson, Vice President

420 Bedford Street, Ste. 250
Lexington, Massachusetts 02420



New Horizons Communications Corp.

New Jersey CLEC Terms and Conditions
Original Page 20

SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.7 Allowances for Interruptions in Service, (Continued)

2.1.2

Limitations of Allowances (Continued)

(E)

(F)

(©)

(H)

A service will not be deemed to be interrupted if a Customer continues to voluntarily make
use of the service. If the service is interrupted, the Customer can get a service credit, use
another means of communications provided by the Company (pursuant to Section 2.7.3), or
utilize another service provider:

During any period when the Customer has released service to the Company for maintenance
purposes or for implementation of a Customer order for a change in service arrangements;

That occurs or continues due to the Customer’s failure to authorize replacement of any
element of special construction; and

That was not reported to the Company within thirty (30) days of the date that service was
affected.

2.7.3  Use of Another Means of Communications
If the Customer elects to use another means of communications during the period of interruption, the
Customer must pay the charges for the alternative service used.
2.7.4  Application of Credits for Interruptions in Service
(A) Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes effective,
shall in no event exceed an amount equivalent to the proportionate charge to the Customer for
the period of service during which the event that gave rise to the claim for a credit occurred.
A credit allowance is applied on a pro rata basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the interrupted portion
of the circuit will receive a credit.
(B)  For calculating credit allowances, every month is considered to have thirty (30) days.
(C) Interruptions Over 24 Hours and Less Than 72 Hours
Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each 3-hour
period or fraction thereof. No more than one full days credit will be allowed for any period
of 24 hours.
(D) Interruptions Over 72 Hours
Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No more
than thirty (30) days credit will be allowed for any one-month period.
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.7 Allowances for Interruption in Service, (Continued)

2.75

2.7.6

Limitations on Allowances

No credit allowance will be made for:

(A)

(B)

(©)

(D)

(E)

(F)

(©)

interruptions due to the negligence of or noncompliance with the provisions of this tariff by
the Customer, authorized user or joint user;

interruptions due to the negligence of any person other than the Company, including but not
limited to the Customer;

interruptions of service during any period in which the Company is not given full access to its
facilities and equipment for the purpose of investigating and correcting interruptions;

interruptions of service during a period in which the Customer continues to use the service on
an impaired basis;

interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a change
in service arrangements;

interruption of service due to circumstances or causes beyond the reasonable control of
Company; and

that occur or continue due to the Customer’s failure to authorize replacement of any element
of special construction.

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit experiences a
single continuous outage of eight (8) hours or more or cumulative service credits equaling
sixteen(16) hours in a continuous twelve (12) month period. The right to cancel service under this
provision applies only to the single circuit which has been subject to the outage or cumulative service
credits.
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SECTION 2.0 - RULES AND REGULATIONS, (Continued)

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the term for any reason
other than a service interruption (as defined in Section 2.7.1) or where the Company breaches the terms in the
service contract, Customer may be requested by the Company to pay to Company termination liability
charges, which are defined below. These charges shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in Section 2.6.2.

2.8.1  Termination Liability
Customer's termination liability for cancellation of service shall be equal to:

(A) all unpaid non-recurring charges reasonably expended by Company to establish service to
Customer, plus;

(B) any disconnection, early cancellation or termination charges reasonably incurred and paid to
third parties by Company on behalf of Customer, plus;

(C) all recurring charges specified in the applicable Service Order for the balance of the then
current term discounted at the prime rate announced in the Wall Street Journal on the third
business day following the date of cancellation;

(D) minus a reasonable allowance for costs avoided by the Company as a direct result of
Customer's cancellation.

29 Reserved for Future Use
2.10 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From each joint use
arrangement, one member will be designated as the Customer responsible for the manner in which the joint
use of the service will be allocated. The Company will accept orders to start, rearrange, relocate, or
discontinue service only from the Customer. Without affecting the Customer's ultimate responsibility for
payment of all charges for the service, each joint user shall be responsible for the payment of the charges
billed to it.

2.11 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that the
Company may assign its rights an duties to a) any subsidiary, parent company or affiliate of the Company; b)
pursuant to any sale or transfer of substantially all the assets of the Company; or ¢) pursuant to any financing,
merger or reorganization of the Company.
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D)

212 Notices and Communications

2122

2.12.3

2124

2.12.5

The Customer shall designate on the service order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address to which the Company’s bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate
address on each bill for service to which the Customer shall mail payment on that bill.

Except as otherwise stated in this tariff, all notices or other communications required to be given
pursuant to this tariff will be in writing. Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered to the other party on the
third business day following placement of the notice, communication or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.
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SECTION 3.0 - SERVICE AREAS

3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas currently
served by the following Incumbent LECs: 1) Verizon
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SECTION 4.0 - RESERVED FOR FUTURE USE
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5.1 General

5.11

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS

Emergency Services Calling Plan

Access (at no additional charge) to the local operator or emergency services bureau by dialing 0- or
9-1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governmental emergency service agencies as set forth in (A)
following, having primary or principal responsibility with respect to the provision of emergency
services to persons and property in the area from which the call is made, meeting the definition and
criteria of an emergency call as set forth in (B) following are offered at no charge to Customers:

Governmental fire fighting, New Jersey State Highway Patrol, police, and emergency squad service
(as designated by the appropriate governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a personally attended (live) twenty-four
(24) hour basis, three hundred sixty-five (365) days a year, including holidays.

An emergency is an occurrence or set of circumstances in which conditions pose immediate threat to
human life, property, or both and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency services agency in order to seek
assistance for such an emergency.

52 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a telephone call,
the following rules apply:

521  Calls are measured in durational increments identified for each service. All calls, which are fractions
of a measurement increment, are rounded-up to the next whole unit.

5.2.2  Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local carrier and any intermediate carrier(s).

5.2.3  Timing terminates on all calls when the calling party hangs up or the Company's network receives an
off-hook signal from the terminating carrier.

5.2.4  Calls originating in one time period and terminating in another will be billed in proportion to the rates
in effect during different segments of the call.

525  All times refer to local time.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (Continued)

5.3 Distance Calculations

Where charges for a service are specified based upon distance, the following rules apply:

5.3.1 Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic coordinates, as
referenced in Local Exchange Routing Guide issued by Bellcore, associated with each NPA-NXX
combination (where NPA is the area code and NXX is the first three digits of a seven-digit telephone
number). Where there is not telephone number associated with an access line on the Company’s
network (such as a dedicated 800 or WATS access line), the Company will apply the rate center of
the Customer’s main billing telephone number.

5.3.2  The airline distance between any two rate centers is determined as follows:

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Step 6:

Obtain the V (vertical) and H (horizontal) coordinates for each Rate Center from the
above-referenced Bellcore document.

Computer the difference between the V coordinate of the two rate centers; and the
difference between the two H coordinates.

Square each difference obtained in step (b) above.

Add the square of the V difference and the square of the H difference obtained in step
(C) above.

Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

Obtain the square root of the whole number result obtained above. Round to the next
higher whole number if any fraction is obtained. This is the airline mileage.

5.3.3  The formula for distance calculations is:

Formula:

|
I(V1-V2)? + (H1-H2)?
| 10
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (Continued)

5.4 Rate Periods for Time of Day Sensitive Services

5.4.1  Fortime of day, usage sensitive services, the following rate periods apply unless otherwise specified

in this tariff.
Monday - Friday Sat. Sun.
8am. Daytime Rate Period
to
5p.m*
5p.m. Evening Rate Period Evening
to Rate
11 p.m>* Period
11 p.m. Night/Weekend Rate Period
to
8am*
* Up to, but not including

5.4.2  Calls are billed based on the rate in effect for the actual time period(s) during which the call occurs.
Calls that cross rate period boundaries are billed the rates in effect in that boundary for each portion
of the call, based on the time of day at the Customer location.

5.4.3  For services subject to holiday discounts, the following are Company recognized national holidays,
determined at the location of the calling station. The evening rate is used on national holidays, unless
a lower rate normally would apply.

New Year's Day January 1
Memorial Day As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
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SECTION 6.0 - EXCHANGE AREAS
6.1 Exchange Areas
EXCHANGE RC EXCHANGE RC EXCHANGE RC
Allentown 2 Asbury Park 2 Atlantic City 2
Atlantic Hglds. 2 Avalon 2 Barnegat 2
Bayonne 4 Beach Haven 2 Beaver Brook 3
Belleville 4 Belmar 2 Berlin 2
Bernardsville 2 Blackwood 3 Bloomfield 4
Boonton 2 Bordertown 3 Bound Brook 3
Bridgeton 2 Brigantine 2 Burlington 2
Butler 2 Caldwell 3 Camden 3
Cape May CH 2 Carteret 3 Cedarville 2
Chatham 2 Cliffside 3 Closter 3
Collingswood 3 Cragmere 2 Cranbury 2
Cranford 3 Deal 2 Dennisville 2
Dover 2 Dumont 3 Dunellen 3
East Millstone 3 Eatontown 3 Egg Harbor 1
Elizabeth 4 Elmer 2 Englewood 3
Englishtown 2 Erskine Lakes 2 Ewing 3
Fair Lawn 4 Fanwood 3 Farmingdale 2
Florence 2 Fort Dix 2 Franklin Park 3
Franklinville 2 Freehold 2 Glassboro 2
Gloucester 3 Hackensack 4 Hackettstown 1
Haddonfield 3 Haddon Hts. 3 Hammonton 2
Hasbrouck Hts. 4 Hawthorne 3 Hightstown 2
Holmdel 2 Hopatcong 2 Hopewell 1
Jamesburg 2 Jersey City 4 Keansburg 2
Kearny 4 Keyport 2 Lakehurst 2
Lakewood 3 Lambertville 1 Laurel Springs 3
Lawrenceville 3 Leonia 3 Linden 3
Little Falls 4 Livingston 4 Long Branch 3
Madison 3 Manasquan 2 Marlton 2
Matawan 3 Mays Landing 2 Medford 2
Mendham 2 Mercerville 3 Merchantville 3
Metuchen 3 Middletown 2 Milford 1
Milburn 4 Millington 3 Millville 2
Mi Imay 2 Monmth. Jctn. 2 Moorestown 3
Morristown 3 Mountain View 3 Mount Freedom 2
Mount Holly 2 Mullica Hill 2 Neshanic 1
Netcong 2 Newark 4 New Brunswick 3
New Egypt 1 Newfoundland 1 Nutley 4
Oakland 2 Ocean City 3 Oradell 3
Orange 4 Park Ridge 3 Passaic 4
Paterson 4 Paulsboro 2 Peapack 2
Pemberton 2 Pennington 2 Penns Grove 2
Perth Amboy 3 Phillipsburg 2 Pitman 2
Plainfield 3 Plainsboro 2 Pleasantville 3
Point Pleasant 3 Pompton Lakes 2 Port Norris 2
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SECTION 6.0 - EXCHANGE AREAS, (Continued)
6.1 Exchange Areas
EXCHANGE RC EXCHANGE RC EXCHANGE RC
Princeton 2 Rahway 3 Ramsey 2
Red Bank 2 Ridgewood 3 Riverside 2
Riverton 2 Rockaway 3 Roselle 3
Rutherford 4 Salem 1 Sea Isle City 2
Seaside Park 2 Somers Point 2 Somerville 3
South Amboy 3 South Orange 4 South River 3
Spring Lake 3 Stroudsburg 1 Succasuna 2
Summit 3 Swedesboro 2 Teaneck 3
Toms River 3 Trenton 3 Tuckahoe 2
Tuckerton 2 Union City 4 Unionville 4
Verona 4 Vincentown 2 Vineland 2
Washington 1 Wenonah 2 Westfield 3
West Milford 1 Westwood 3 Whippany 3
Wi ldwood 2 Wi lliamstown 2 Woodbridge 3
Woodbury 2 Woodstown 2 Wyckoff 2
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SECTION 7.0 - PROMOTIONAL OFFERINGS / CONTRACTS & ICB

7.1 Special Promotions

The Company may from time to time engage in special promotional trial service offerings of limited duration
(not to exceed ninety days on a per Customer basis for non-optional, recurring charges) designed to attract
new subscribers or to increase subscriber awareness of a particular tariff offering. Requests for promotional
offerings will be presented to the Commission for its review in accordance with rules and regulations
established by the Commission, and will be included in the Carrier’s tariff as an addendum to the Carrier’s
price lists.

7.2 Contract Rates / Individual Case Basis (ICB) Arrangements

Rates and charges, including minimum usage, installation, special construction and recurring
charges for Carrier’s services may be established at negotiated rates on an individual case basis
(ICB). ICB rates, terms and conditions will be set forth in individual Customer contracts. However,
unless otherwise specified, the terms, conditions, obligations and regulation set forth in this tariff
shall be incorporated into, and be part of, said contract, and shall be binding on Carrier and
Customer.

Issued By: Glen Nelson, Vice President
420 Bedford Street, Ste. 250
Lexington, Massachusetts 02420



