
Save Money, Add Redundancy, 
Increase Functionality

Your business depends on being able to communicate with 
customers, suppliers and employees. You made the investment 
in an IP (VOIP) PBX for your business—are you getting the 
most out of it?

NHC’s newVoice Native SIP uses SIP (Session Initiation 
Protocol) to route calls over your existing or NHC provided 
Internet connection(s). Choosing the right communications 
provider for Native SIP service is critical.

Benefits of newVoice Native SIP 

 O  Highest Quality and Performance 
 Our newVoice Native SIP rides on top tier networks. 
Call quality and connection speed is the best in  
our industry. 

 O  Reliability from the Cloud 
Power failure? Weather event? Internet Connection 
Down? NHC offers a variety of DR solutions to  
insure that your customers can reach you. 

 O  Save Money 
We offer low cost usage plans based on call  
volume that can be pooled across all locations. 
Contact us for a quote. 
 
 
 

 O  No Portability Issues 
Keep your phone numbers no matter where  
you move. Establish a “local” presence without  
the need for a physical office. 

 O  Feature Rich 
Able to support any number of simultaneous calls— 
the only limitation is your phone switch’s capacity 
and Internet access. 

• Add and delete voice channels with ease

•  Direct Trunk Overflow—forward whole trunk 
overflowing traffic to a single telephone number

•  Detailed calling data including incoming caller 
location, duration and much more

One Company. One Bill. Connected.

newVoice
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newVoice Native SIP:
 �  Compatible with all leading manufacturers of 

Native SIP PBXs

 �  Priced and configured by the SIP Voice Channel 
that accommodates one inbound or outbound call

 �  Can be used with NHC-provided access or your 
existing broadband bandwidth

(855) 600-4NHC      channelsales@nhcgrp.com      www.nhcgrp.com

Customer PremiseISP 
DEVICE

Your In
ternet o

r  

NHC Provided Access

Ethernet Cross Connect
IP PBX

All Calls via 
the Cloud

We Take Care of All The Details 
You will be assigned to work with one of our experienced 
Project Managers. The PM will work with you and your 
phone vendor through our 7 step implementation process.

Like all NHC customers, you will have access to our MAP 
portal to track all orders, repairs, inventory and billing. 
Plus, you get 7/24/365 access to the most experienced 
operations team in the business.

Get Connected. Get NHC. 
Contact ChannelSales@nhcgrp.com or (855) 600-4NHC

newVoice® is a registered trademark of New Horizon Communications Corp.

Initial Design and Quote

Project Manager Assigned

Technical Design Approved

SIP Trunks Built

Installation and Testing with  
Customer’s Phone System

Telephone Numbers Ported, 911 Tested

Process Complete—Welcome to newVoice!

Whether you’re setting up shop for the first time or need to update & optimize  
an existing network, we can customize a solution that meets your needs now  
and in the future. 

Our team will design and implement a solution that will improve the way your  
employees communicate internally and externally. NHC provides a full range of  
business communications solutions from all industries, single or multi-location, 
nationwide, including; UCaaS, Hosted PBX, SIP, SD-WAN, Managed Services,  
Internet, Data, Collaboration, CCaaS, DR solutions, Traditional phone lines,  
Phones, Networking Equipment and more.

We are much more 
than a SIP services 
network provider

newVoice


