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Ucaa$ STT (Voicemail to text transcription)

Your newVoice Subscriber line has the ability to transcribe your voicemails to text. This is an optional
feature that is not enabled by default. If you would like to request this feature, please contact Customer
Service to see if your service qualifies.

Setting up your Voicemail to Text Transcription

Log into your CommPortal
https://comportal.nhcgrp.com

=nhc.

CommPortal Web

Flease lng in below

Mumger:
Password:

O Remember me on this computer.

If wou have forgotten your password, please contact
customer support.

Number — Your Subscriber Number.
Password — Your CommPortal Password

Hit the Login button
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https://comportal.nhcgrp.com/
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Go to Message Settings

E

< Back Messagesand Calls Contacts

@0

Groups Call Message Mofifications

Settings Settings
S—

Message Settings

General

Incoming calls are forwarded to voicemail after seconds

¥ Transcribe voicemails in your inbox
¥ Forward messages and faxes as emails
Forward to:
jennysmith@test.com edit | remove
—> add an email address
¥ Leave original in Inbox

Mailbox Access

Voicemail Greeting

Personal Details
Joe Nisiewicz

VolP

Adrnin

Devices

Voicemails Faxes
L L

Security
Change Password
Change Call Services PIN

Change Voicemail PIN

Check off Transcribe voicemails in your inbox
Check off Forward messages and faxes as emails if they want transcription and a wave file with
message. (check this box if you want your transcriptions sent via email. If you do not want them
sent via email, then leave unchecked)

Add Email address you want transcription sent to
Check leave original in in box. (If you want an audio copy saved in the voicemail box)

Click Apply

Support

Help
Dovwnloads
Send Feedback

Com Lo
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Viewing Transcriptions through Commportal

If you elected not to have transcriptions sent via email you can still view them through the CommPortal.

Start - NHC Test =

Faxes Mizsed Dialed Received Rejected Deleted o

Delete All

u Test Thu 1942, 1:38 pm. & secs Achons ¥ b 4
e Hi thark you for using Mew Horizon Communications

Personal Details Security

cemail PIM

@ 2020 Mew Hornizon Communications

1. Click on Messages and Calls
2. Transcription will appear below the voicemail.
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Viewing Transcriptions through the Desktop App

& newVoice Desktop — O et

File Meetings Tools Help

. aJﬂ-e ¥

) Cnline
N e l |
El"..ll i Enter name or number @
N

Favorites Contacts Recent o

1. Click on Voicemail Icon @

It will bring you to the Messages and Calls tab in the CommPortal

Start = MHC Test =

Faxes Mizsed Dialed Received Rejacted Delated ]

Test Thas 11M2, 1:36 pm, & secs = Actiane T x
° i thank you Tor 3ing Neswr Honmon Communicabons

2. Transcription will appear below the voicemail.
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Viewing Transcriptions through the Mobile App

»  newVoice Mobile e‘ :

VOICEMAIL

q (555) 867 5309 |° .‘a

©

1. Click on Phone tab
2. Click on Voicemail tab
3. Transcription will appear below the voicemail.
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