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What you'll learn today.

Agenda

1. Logging In

2. Help

3.  Home - Call Manager
4. Messages and Calls

5. Contacts

6. Groups

7. Settings



CommPortal Web

Please log in below.

Open up a web browser

#hhc.
@ https://commportal.nhcgrp.com

You will need to enter the following information.

Number — This is your 10-digit telephone

Number: | 5558675309

I number.

Password: | seeesees

[J Remember me on this computer.

Password — This is your Commportal Password

If you have forgotten your password, please contact

customer support.
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Comm-Portal Help

For on demand help, click on the Settings
Your Services hyperlink.

(located at the bottom of the page)

a

& New Horizons Commu...ations Corp. [US] | https://commportat.nhcgrp.com/modern/ses.. @, |

Home Phone Status
Messages and Calls Call Manager is a service that monitors
Contacts your incoming calls, and handles them
according to your parameters. You can set
: + . - R EIIE it up to handie incoming calls differently
Groups Call Settings Message Settings Notifications Call Settings based on the time of day, the date, and

depending on who is calling.

You can select from a number of different
options for how you want Call Manager to
Send Feedback treat your calls. The following are just a
Personal DBIalIS Secunty SU pport couple of examples of the sort of things

Call Manager can do for you.

Message Settings
Notifications

Change Password Help During your working hours, forward calls

- to your mobile phone, only for people in

Change Call Services PIN Send Feedback your contact list, and send all other calls
to voicemail.

Change Voicemail PIN

If you are unable to answer the initial call,
ring other numbers in a sequence or all
at the same time.

How Does Call Manager Work?

You can configure Call Manager by

defining "Rules", a "Weekly Schedule”, and
"Special Days".

Rules, which are always part of a "Set of
Rules". tell Call Manaaer what to do when ¥
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Make Call Button — Click To Dial

es and Calls

Phone Statu

When | receive a cal|

® Ring my phone

) Forward to| enter

Dialer

Vake a call to:

From:
iy Phone Change

enter number to ca

) Send to voicemail

Make Call wx 500 -

I Special Days:

T
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When used, outbound calls will display your office
number as if you were calling from your desk
phone. Can be used as “click to dial” with your desk
phone from the Comm-portal. Enter the 10-digit TN
and click dial, your desk phone will begin to ring,
pick it up and the outbound call will begin.

To Use the feature:
1. Enter a number into “Make a call to”: field.
2. Click “Dial”

*1t will call your phone and then dial out to the
party you wish to call. To change the telephone you
originate the call from:

3. Click Change next to From: My Phone.
Enter a new tn.

Enter a number into Make a call to: field.
Click Dial



Make Call Button — Click To Dial cont.

To change the phone you originate
the call from:

1. Click Change next to From: My
Phone.

T

Buiter Sloich =

Dialer Cw "o
2. Click “new number” link

Make a call to:

3. Enter the Telephone number
you wish to call

enter number to call -
From: : 4. Enter the telephone number
: Dialer .
My Phone Change you wish to place the call
My Phone (595) 222 1600 from.

(0 Ring my phone-

new numbero ake a call to:
Q number to cal 5. Click Dial

oo o JHES
The New telephone number that

Change you enter in the “From” field will
begin to ring, pick it up and your

em outbound call will begin.

) Forward To | enler
€ Send to voicemail

@ Use my| Normal.  ~ |rules (or set up new ruies)

@ Handis danandina an tha fima ac dag
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CommPortal = Home Menu

1 2 3
Home Messages and Calls (5) Contacts Make Call wvx 500 ~ . .
Home : Provides a view of the most common
functions
Phone Status 1. Home : Provides a view of the most
B Woskly Schdle Spediel Daa common functions. Phone Status

Summary (Call Manager). Allows you
to manage how incoming calls are

handled.
When | receive a call 2. Messages & Calls : Provides call
history, allows you to manage and
® Rin: Vol Beiics listen to voicemails.
For ' 3. Contacts : Provides a method for

storing and retrieving contact details

4. Groups: Allows you to manage the
Hunt Groups you are subscribed to.

5. Call Settings :General call settings

6. Message Settings : Displays the
settings for voice mail.

eCall Settings eﬁv’lessage Settings QOﬂﬁcalions 7. Notlflcatlons : I?rowdes access to
Notification settings

Ser
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Home Screen - Call Manager

Home Messages and Calls (5) Contacts

Phone Status

When | receive a call

# Ring my phone
Forward to | enter a number

) Send to voicemail

Make Call v 500 ~

Weekly Schedule Special Days

Call Manager lets you decide who, how and when callers can reach you. Learn more

Set up rules for more advanced control.

Set a weekly schedule to apply different rules based on time, or day of the week.

Additional options

THE Communications STACK Provider™

The Call Manager allow
you define how incoming
calls are handled.

You have a number of
choices on how Incoming
calls can be handled.

Ring your Phone
Send to Voicemail

Forward to another
number

Use one of your Set
of Rules

Use a different set
of rules depending
on time of day.



Call Manager - Rules

Home Messages and Calls () Contacts Make Call wwx 500 -

Phone Status

Summary “ Weekly Schedule Special Days

Create rules to handle calls differently, depending on
who is calling.
Once you've set up some rules, use the Summary tab to start using them.

You can also use the Weekly Schedule to choose when different sets of rules are used.

To begin, start with an example set of rules.

THE Communications STACK Provider™

The Call Manager rules
tabs give you a number
of options to work with.
To get started with an
Example set of rules Click
start with an example set
of rules.



Call Manager — Rules cont...

Home Messages and Calls (5) Contacts Make Call vvx 500 - -ly-QS.Example Set of rules will give

* Normal Calls
Phone Status « Rejected Calls

» Screen Calls
Summary “ Weekly Schedule Special Days
po There s also the cption o

Rules give you advanced options for handling incoming calls. You can choose which set of rules is SeleCtmg the Add New get of

active from the Summary tab. Rules Button Add New Set of Rules

Sets of Rules Screen Calls ° TO Remove a Set of rules
click the 3 Next to the
rule.

Normal When | receive a call from an anonymous number, ask the caller to X

Reject Calls x say their name before | accept the call ° Hit App|y to save the
changes.

Screen Calls

Default: The call will ring your phone using the Standard Ringtone

. » Each Set of Rules have
different options that you
can configure via the Edit
button.
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Call Manager — Rules cont...

Rules that can be created for inbound calls:

When no rules apply in the "Normal" set of rules = Ring My Phone (Default For Normal)

* Forward to (allows forwarding to another

When no rules apply
number)

® ring my phone using | the Standard Ringtone

forward to fenter a number v = Send to voicemail (sends all calls to voicemail)

= send to voicemail

= Reject the call (rejects all calls) (Default for

' play a reject message and reject the call Re_]ect Ca”S)
ask the caller to say their name before | accept the call
) ring more than one phone at the same time or in sequence = Ask the caller to say their name before | aCcept
call

" ask the caller to say their name before ringing more than one phone at the same time or in sequence

= Ring more than one phone at the same time or

= Ask the caller to say their name before Ringing
more than one phone at the same time orin
sequence

THE Communications STACK Provider™



Call Manager — Rules cont...

Once you have your rule created you can add
sub-sét of rules'that will allow you to screen
[ | phone calls.

1. Click on the Rule you wish to add phone
| Add a new rule to the "Normal" set of rules screening rules to
2. Click "Add new Rule”
Home: Messages and Calls. Coniacts L 3. New screen appears, select the option of
l’_‘j an individual contact: | <Select> v : Screening you Would prefer‘
Phone StaTUS (0 a group of contacts: | <Select> v 4 C||Ck NeXt
S [ e (R 5. Select the treatment you would like the
O anyone in my business group screened call to have: |.E. “Play a reject
(2 this number or group of numbers: enter a number - message and Re_JeCt Ca”
Rules give you advanced options for handling] ® an anonymous number 6. Click Finish
active from the Summary tab.
Sefs of Rules Normal % Screen Calls Allows screening for

= An individual contact (select contact)

a new rule to the "Normal" set of rules
AferHours X @ = A group of contacts (select contacts)
Default: All calls will 1i th hi .
Normal = e e i N | receive a call from an anonymous number " Anyone on my Conta Ct |ISt
Add New Rule () ring my phene using | the Standard Ringtone v [ ]

Anyone in my business group

» This group of numbers (numbers need to be
specified)

@ play a reject message and reject the call

'laskmecaHer{osaymelrnameberorelacceplmeca!l " Any anonymous number

(O ring more than one phone at the same time or in sequence

- ask the caller to say their name before ringing more than one phone at the same tjj sequence

(O forward to ienter a numbe -

O send to voicemail




Call Manager — Timing

When no rules apply in the "Normal” set of rules

When no ruies apply Configuration of ring more that one
ring my phone using  the Standard Ringtone * hone at a t'me Of N Sequence.
B ——— hen Enabled it allows you to
Lo b redirect calls to alternaté telephone
) send to voicemail numbers
play a reject message and reject the call You Can Conflgure multlple
askthecal\erto say their name before | accept the call d.eStinationS tO I‘ing in Sequence,

simultaneously, orin a combination.

® ring more than one phone at the same time or in sequence

ask the caller to say their name before ringing more than one phone at the same time or in sequence

To Start Either Add a New set of rules
or Hit Edit to an existing set.

1. Select the Radio Button for ring

| more than one phone.
When no rules apply in the "Normal" set of rules .
2. Hit Next
Choose which phones you would like to ring when no rules apply 3. Add 1St phone tO ring and .
Seconds nto call 0 ) ) % 120 determine the start and end time
My Phene "
(585) 867 5309 5l i : for phone to ring
4. Click Add
e o * Repeat for all additional phones
Phone Number. |5555557878 v Start 10 v |End: |30 v (%) 5 gg?gggﬁe?epélon for If the Ca” IS
Ring my phone using the Standard Ringtone ¥ 6- Click Finish
o\f | don't answer or all lines are busy, forward to |Voicemail -
om
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Call Manager — Timing cont...

Home Messages and Calls (5) Contacts Make Call vvx 500 -

Click Apply to activate the changes
Phone Status

Summary “ Weekly Schedule Special Days
Add New Set of Rules

Rules give you advanced options for handling incoming calls. You can choo h set of rules is
active from the Summary tab.

Sets of Rules Normal

Normal

Reject Calls LS

Screen Calls o4 Add New Rule

Default: All calls will ring more than one phone

THE Communications STACK Provider™



Call Manager — Applying Rules

Home Messages and Calls (5) Contacts Make Call vvx 500 =

hone Status

Rules Weekly Schedule Special Days

4

When | receive a call

Ring my phone

3 Forward to | enter a number v
Send to voicemail e
e ® Use my MNormal ¥ |rules (or set up new rules)

Handle depending on the time or day

Set a weekly schedule to apply different rules based on time, or day of the week.

THE Communications STACK Provider™

Click back on the
Summary tab.

Place the radio button
on Use my .... Rules.

Use the drop-down
boxes to configure
which Rule you want to
use, if any.

Click Apply to save
changes



Call Manager — Weekly Schedule

Home Messages and Calls (5) Contacls

Phone Status
Summary Rules Special Days

Apply different rules to your calls based on the time, or day of the week.

To begin, you can start with

An example schedule that you can customize (recommended)
= A biank schedule

THE Communications STACK Provider™

The weekly schedule tab allows you
apply different rules and handle calls
based on a specific time period.

To Get Started Choose from:

An example schedule that you
can customize

Or
A blank schedule



Call Manager — Weekly Schedule

Home Messages and Calls (5) Contacls

Phone Status

SLmmay Rules Special Days

m Fnoes

Using your weekly schedule, you can apply different rules at different times of
day.

Cince you have set up your weekly schedule here, you can use the Summary 1ab to choose which
rules apply dunng the periods you have defined

Penods {max 3) Mon Tue Wed Thuo EFn Sat Sun

Lunch b
Weekend x
Working Hours X i e

' Zoom In

THE Communications STACK Provider™

For our example we have
chosen

(An example schedule that you
can customize )

To Make Changes to the Hours:

1. Click on the Period you want
to activate.

2. Using your mouse, click &
drag over the day and time
you want that period active.

3. Click Apply to save changes

* Note: Periods are color
coded to match the entries on
the schedule. White spaces
are considered all other times.



Call Manager — Applying the weekly Schedule

Home Messages and Calls (

Phone Status

2 [

Whnen | receive a call

Ring my phone
Forward to | Enter a numbs b

Send to voicemail
o Use my | Normal v | rules {or set up new rules)
» Handle depending on the time or day

On normal days use my | After Hours * | rules during Lunch

ouse my | After Hours * | rules during Weekend
use my | Narmal * | rules dunng Working Hours

use my | After Hours * | rules al all other times

On Special Days use my | After Hours ¥ | rules

THE Communications STACK Provider™

To apply the schedule go back to
the summary Tab.

1. Please the radio button on
(Handle depending on the time or
day)

2. Use the drop down boxes to
configure which Rule is used
during that particular period.

3. Click Apply to save changes.

* Note: At all other times would be
anything that is not colored in on the
calendar and would be represented
by a white space.



Messages and Calls

) The Messages and calls tab allow you
Hone Mesmaedand Gal (34 Coniechs to perform a number of activities.

Messages (5 New) Missed Dialed Received Rejected Deleted - o You can listen to your voicemails on you
PC. You can click on the play £ 38lbutton to

You can manage your voicemails and

CVS CAREMARK [ . Tue 2120, 1:23 pm, 57 secs o Y
(> ' peey " perform such actions as Reply, Mark as
[ e SRERa : i i ey x Heard, Forward as Email or Voicemail.
n CVS CAREMARK - & Mooy G140, 6009 o, 50 o i Actians ¥ X Click on actions #ctons ¥ Button to
[ TOLLFREECALL - 64 T AN, 3:0S e A8 o Actions ¥ x see dropdown. To delete a voice mail hit
n CVS CAREMARK 9 Mion 8419, 1:07 pm. 1 min Actions ¥ ® the x button.
You can view call information on your
Missed, Dialed, Received, Rejected calls,
and view Deleted voicemails.
Security Support .
: Using the Export button, You can also
Lhange Passwond Ll export your missed, dialed and received
Change Call Services PIN Send Feedback caIIs ina CSV format (Comma Separated
Change Voicemail PIN Values).

THE Communications STACK Provider™



Contacts

Home Messages and Calls (5) Contacts

Spead Dials Extensions Short Codes

Contacts and Groups Manning, Jenny
Search for ManagE'l.
Mew Horizon
+ Manning, Jenny (655) 867 5309

(555) 867 5555 | | (555) 867 1234

imanning@nhc.com

123 Seseme St
Fanstasyville
Lala

55555

United States

Security Support

Change Password Help
Change Call Services PIN Send Feedback
Change Voicemail PIN

THE Communications STACK Provider™

The Contacts tab allow you to manage
your Comm-Portal Contact List as well
as you personal speed dials.

It also allow you to view the
Extensions and Short code in your
business group.

To Add a new contact select the New
Contact button and fill in the desired
fields.



Contacts — Importing

Home Messages and Calls (5) Contacts

Contact List Speed Dials

Short Codes

Extensions

The Comm-Portal will allow you to
store up to 1000 contacts.

You can import your contact list via a
.csv file.

Contacts and Groups Manning, J To get a sample .csv file 1st enter a
Manager | 'MPort Contacts contact manually. Then click Export
Search-for New Horizd All. This will download the file and
v Mﬂl‘ln"[rlg, Jenny {555’ 8 Select the fis to Impont contacts .‘r:\lﬂmn fo take when the contact exsls then press iImporn. provlde. you the correct for‘mat for
(555) 8 CSV Fie | Choase File | Mo file chosen uploadlng,
Action when contact exisls & Cverwrite the contact @
jmanni Duplicate the contact @ 1. Once your .csv file is ready,
e s Mgy @ Select Import at the bottom of the
;Zi;: g s screen to launch the Import
s Contacts popup.
55555 Mote: You cumenthy nave 0 comtadis. If you reach 1000 duinng 1he impon, any r2mainang enres will e ignorad 2. Use the Choose F”e button to search
il % for the file on your PC.
Canc

Security

Support

3. By default, the new contact
details will replace existing ones if
the names are the same.

Change Password Help

Send Feedback 4. Click Import.

Change Call Services PIN

Change Voicemail PIN
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Contacts — Speed Dials

Home Messages and Calls (5) Contacts

Contact List

Speed Dials Extensions Short Codes

Makes dialing faster by allowing you to assign a one or two digit code to speed dial to difierent telephone
numbers. One digit codes can range from 2-9. Two digit codes can range from 20-49.

4

oo

Speed Dial Number New Speed Dial

2 (555) 887 5309 x

Personal Details

Number, 5556561234

Speed Dial: u 3 v

Security Support

Change Password Help
Change Call Services PIN Send Feedback

Change Voicemail PIN

THE Communications STACK Provider™

The Comm-Portal will allow you add up
to 29 personal speed dials.

You add the by doing the following.

1. Choose the number you wish for
your speed dial from the drop-down
menu.

2. Enter your 10-digit telephone number
3. Click Add

4. When you have made all of your
entries click Apply.

To Delete an individual speed dial click
the % next to it and hit Apply.

To delete all contqgacts click clear list
button and then hit apply.



Contacts — Extensions and Short Codes

Home Messages and Calls [5)  Condacis The EXtenSionS and Short
i Codes tab displays all of the
Skl skl it oo oot b A Bt T e Bedere shnrecal i i By extensions and short codes

g Business Geoup and e axtensions (il aie cumbetly im opembon With i n you r bu Si ness gro u p.

Search fai
= T _— This information is for
VTS Tetephone Nuimber Exsnmon
5953003166 {565) 200 3106 viewing a nd
5852003157 H H
:.. ViE 300 i Home Messages and Calls (5) Confacts | nfOFmatlon p u rpOSES O n |y
: and cannot be modified
Tesl 3 Admm { Contact List Spead Dials Extensions through the Comm‘PortaI

ferst 4800: Admin

sla

test 4801 I Short codes allow you 1o gueckly dial common numbers. The 1able below shows the shon cades currently m .
operation Only a business group
15t 670 Admin e administrator can
test i il il .
v 00 Ao make changes using the
Shon Code Tedephone Number or Sernce Access Code a d m i n i st rato r po rta | .
899 (555) 86T 5308

jParsonal Details

Security Support
Chanpe Password Help
send F

foicemail PIN

THE Communications STACK Provider™



¢{ Back Messages and Calls (5) Caonlacts

@000

Groups Call Settings Message
Sattings

Groups

Multi Line Hunt Groups and Call Pickup Groups you are a member of. For Multi Line Hunt Groups,

logged-in, and logged-out

Group Membership

Hunt Group: SLA Groups

Call Pickup Group: 1

Hotifications

indicates

Hunt Group: SLA Groups

NMumber of Lines 3 (Loggedin: 3)
Status You are currently logged in to
this Hunt Group

Position Number Ext Mame

1 (595) 200 3126 952003196
2 {595) 200 3197 5952003197
3 {315) 572 4802 4802 vx 500

THE Communications STACK Provider™

The Groups tab shows you any
Multiline Hunt Groups you may be part
of.

It shows the other members of the
group and their Status in the group
(logged in or out)

It also allows you to (If Allowed) log in
or out of the hunt group. Press

the Logout/Login option where the red
arrow indicates.

Arrow pointed left = Logged out

Arrow pointed to right =Logged
in

*This tab will not be visible if you are
not part of a Multiline Hunt Group.



Settings — Account Password

1. Account Password: Allows you
to change your login password for
the CommPortal.

2. Call Services Pin: Allows you to

) change your PIN for Remote Call
Security Support Services.

1 Change Password Help

3. Voicemail Pin: Allows you to

2 Change Call Services PIN Send Feedback change your PIN for Voicemail

3 Change Voicemail PIN

* Note: Password settings are at the bottom of the Home page.
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Settings — Changing Passwords

Change Password Enter Current Password

1

2. Enter New Password
~urrent password
3. Confirm New Password
lew password

4. Click Confirm to save changes

Note: Password must be alphanumeric and contain at least one
% - letter and one number. (8 to 20 characters)
Cancel

Confirm new password

Change Call Services PIN
’ 1. Enter New PIN

o — 2. Click Confirm
Note: Password must be 4 numbers long
o

Change Voicemail PIN 1. Enter New PIN

2. Confirm new PIN

Current PIN 3. Click Confirm

ew PIN Note: Password must be 6-20 numbers long with no numbers in
R a sequence. It also cannot be the number of the line or contain
Confirm new PIN a part Of the number

O
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Settings — Account Devices

The Devices link allows you to access the interface that
ersonal Details Security Support you can use to configure You desk phone.

500 hange Password Hel . . . .
ehsele F i = Clicking the link Devices then Set Keys will open

Change Call Services PIN Send Feedback . f I . dd d
Ghange Vioipemat PIN a separate interface a owing you toa ana remove

soft keys from your desk phone.

Devices

*Note: Options for programming keys on your phone
Desk Phone  (315)5724802 | setkeys depend on the type of phone ordered.

* Note: Devices settings are at the bottom of the Home page.

THE Communications STACK Provider™



Settings - Call

Grsups ok E.“,,

Merage Howficabzna,
Sesngi

Call Settings [ Apoty | cancer |

General

Caller transfer = not avaiable as no operator number has been sef for your busmess group

Wiithold caller 1D when making calls
# Provide caller ID for incoming calls

# Provide caller name for incoming calls

Call Forwarding
MWEIdINGg NUMDEr &3Ch Hime | Wrm on Torwarsing from rmy
? Immediate Forwading

¥ Busy Fonwarding

Call Blocking

Local

WNatonal and Mobade
Infemational
Premium Rate
Cipesator

Directory

Arcess Codes

Avcess codes that change configuration

General

Withhold caller ID when making calls:
Check this box to withhold you out going
caller ID.

Provide caller ID for incoming calls: Check
this box to receive caller ID number from
incoming calls.

Provide caller name for incoming calls:
Check this box to receive caller ID Name
from incoming calls.

Call Blocking

Allows you to restrict which types of calls
can be dialed from your telephone.

Check the boxes of the types of calls you
wish to disallow.

THE Communications STACK Provider™



Settings — Messages - General

Home  Messages and Calls: Contacls

Jrinsn B0 Boflrgh  Wlesunge Tergy  MeSEsations Agent
= T

Message Settings m

General
Incoming calis are forwarded 1o voicemail after secands £

Farward messages as emalls

Forward to Email Address:

add anemall Bddress

e_ Leave original in Inbox jenny@xyz.com| b4

Mailbox Access

Volcemall Greeting Add

Personal Detaills Support

Bulter Siolch

Alocated Licenses

Configure various aspects of your messaging service.

Incoming calls are forwarded to voicemail after ... Allows you to
change how many rings before a call will go to voicemail. (1 ring
=5 seconds).

Enable Live Screening rings your phone with a different ringtone
when a caller is being sent to voicemail. You can pick up the
phone and hear the voicemail as it is being recorded without the
caller knowing that you are listening in.

Forward messages and faxes as emails allows you to sends
voicemails (as .wav file) to your email. To enable and configure

1.

v A W N

Place a checkmark in the box next to Forward messages as
emails.

Click on add an email address.
New window will pop-up enter e-mail address and click Add.
Click the Apply Button.

Leave Original in Inbox allows you to leave a copy of the
voicemail in your voicemail box and/or just forward it to your
email.
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Settings — Messages — Mailbox Access

¢ Back Messages and Calls (5) Contacts

Girbuips Call Setlings Message Sotfings

Message Settings
General

Mailbox Access
Skip PIN

* FastLogn
Auto-play voicemail

Voicemall playback Details and Message *

Voicemail Greeting

Nalifications

THE Communications STACK Provider™

Skip Pin — If Skip PIN is enabled,
then when accessing your mailbox
from your own telephone you are
not required to enter your PIN.

Fast Login — if enabled, when
accessing your mailbox from your
desk telephone, your

phone number is

recognized automatically and you
only need to enter your PIN

Auto-Play — Messages
automatically play when voicemail
is accessed.

Voicemail Playback — When your
messages are played, you can
choose whether you wish to

hear the message details (who the
message is from and when it was
left), the message itself, or both.



Settings — Messages - Greetings

£ Back Messages and Calls (5) Contacts

¢&000

Groups Call Settings Message Sefings Natifications

Message Settings
General
Mailbox Access

Voicemail Greeting
Use the greeting: | System with number *
more options
Use a different greeting when I'min a call. record

Use different greeting within my business group. record

o

THE Communications STACK Provider™

Allows you to record a greeting using
a microphone attached to PC.

Record multiple greetings:
* personal greeting

* extended absence

* recorded name.

Configure which greeting to play when
a caller gets your voice mail.

More Options allows you to use a
different greeting when you are in a
call or getting a call from someone in
your business group.



Settings — Notifications — MWI

€ Back M

@000

Gioups Cali Settngs Iaegags Hohfigations
Setlings

Specify if you want your Message
Waiting Indicator light to flash when you receive

Notifications a voicemail message.

Message Waiting Indicator

¥ Send phone notification of incoming messages to the following phone numbers

Phone Number Urgent Voicemail All Voicemail

{315) 572 4802 - X
Outdial
Override
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Settings — Notifications — Outdial

R soon | Camee | This feature enables you to configure

RFICE neE . .

the voicemail system to call you whenever
you receive a new message.

Massage Walting Indicaln

8 fierd custiss nosdeaton of rwreming entxiages. acrarding t We schet User can specify the number of attempts
Spsa e phons murkerie et sl naldicitans the system tries to reach you

CRDESe The INComm{ AEsiges Tl sl e noSen o e speciod phone ALmoer
seml W mr
SR o E
“af @ revry rrel and dalay hemesnn reiny STempn LR in MTasage N marke 8 sl
MHumbes of cwid s iefry teneds
Dopiy Sehaden ielhesy (Finide |
& Shop seines when yuu anowver the ol

WD SWiTae. Ol wTDh g CCREE poiE MiCT
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Thank you for learning with us today!

Have Questions? Visit nhcgrp.com/academy for more information.




